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Go flexible with JustCo Book hot desks and
meeting rooms instantly

JustCo App
Quick Start

The ploce that works for you. ( Find all guides here » )



https://www.justcoglobal.com/en/solutions/justco-app/user-guide

JustCo App is open to all.

Start your workspace journey now.

For iOS: Download on the App Store
https://apps.apple.com/us/app/justco/id1442767983

For Android: Get on Google Play

https://play.google.com/store/apps/details?id=com.justco.justco

SCAN TO DOWNLOAD
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Welcome to the JustCo App

Flexible workspace booking, all in one app.

Whether you need a desk or a meeting room for your team, everything is ready when you arrive.

—

9:55
Current Location

Marina One East Tower @a

Arr?:r:?:ies FHimarEis g‘:;‘:t
Booking
Just Create
Meeting Room 5 Seats oF
f@ Tue, Apr 7, 2026
® 12:00 - 12:30

Select centres

Find helpful features

See upcoming bookings

Highlights Announcements Events

MEMBER EXCLUSIVE

SHARE WITH A FRIEND

Complimentary
Hot Desk (Day) pass

Go to Me > My Keycards

Browse highlights
Check important announcements

RSVP for upcoming events

Unlock Door

5] Unlock Door &

t 8

Perks Bookings

Manage your bookings and your account.
Discover more, such as members’ perks.
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Welcome to the JustCo App

Log in with . ) .

JUSL < existing credentials - ) (Gettlng started: Register —))
CO

< Tap to Unlock - > < Find Printer PIN- )

< Invite a Guest = ) < Get Support = )
< More helpful tips = )
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Getting started:

Maximise your workday

Book a meeting room, report an issue, uniock
doors and pay for bills at your fingertips.

Boost your professional network

Find and connect with other companies within
the JustCo community.

Just .
CO

® JustCo

Engage, enrich and enjoy

fal ovents and de

Get Started

Register

14:388

Current Location
The Centrepoint ¥Q;

@ &2

Book

Amenities Buy Day Pass

Information

Highlights Announcements

-
?

No highlights

] B8

Home Bookings

Tap Me to log in or register.

Events *

14:388 R =3

Just
(o)

G =)

() ! bave read and agreed tothe Zovul e s and
Privacy Policy.

Forgot Password?

¢ 6 G

Don't have an account? Sign Uy,

Existing Credentials:
Tap Log In (with details from Sales).

New user:
Tap Sign Up.

14:398

Sign up with your email

First Name
F
&
Last Name —MMM ™
F J
=
Phone Number
R) SG(+65)mm

Email
(\g " —— J
— Password ———————————————————
[ - @]
— Preferred Working Country ———————
[ ® "t ]

I have read and agreed to the Terms
Privacy Policy.

Enter your details.
Tap Continue.

14:398 ol = |

Verify your email

We've emailed the verification code to
LRI [] == om

Please enter the code you received.

Didn't receive an email?

1 2 3
4 5 6
7 8 9

0 &

Verify your email address - JustCo Store [} © < & ~

° O REIO <no_reply@getreio.com>
To:

Today at 2:39 P

Dear

Thanks for creating a JustCo Store account.
To activate, choose one option:

Option 1 — Enter the code in the JustCo
App

Your one-time verification code:

Option 2 — Confirm by email
Confirm My Email

Once confirmed, you can sign in to manage
bookings, view invoices, and prepare for
move-in.

Didn’t create a JustCo Store account? You
can safely ignore this email.

Warm regards,
The JustCo Team

Enter the verification code sent to your email.

Open app Welcome page
_ THE___ us the
COLLECTIVE Jﬁt b?rﬂng
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If you have existing credentials

Get started in 3 steps

16:16 A HHAC 72
a Check your email for onboarding st

. . Dear [Member's Name],
and JustCo App login details o Welcome to JustCo!
. Welcome to the JustCo family! We're thrilled to have you and your company as part of the
JustCo community, and we're excited to witness your success
It's great to have you with us. Here are a few steps to kick-

7 H 3 . . I'm [Community's Name], your Community Manager at [Centre Name]. I'm here to make sure start your journey:
If you don’t receive an email within 3 days, please Vet o a1 i o S Qs o oo v gt beve
Starting Your Move In Process: Create Your Company Profile:

Contact yo u r Comm u nlty Team. Before you start your arrangements en the JustCo app, please have the following ready I.l; Share your company profile and connect with

. our vibrant community.
= Your move-in date and time

« Mover details (if you're using a mover) [delete if not applicable] 1
= Your company logo in PDF or Al format®. The file size should not exceed 20MB

(optional, for your door decal) [delete if not applicable to member/centre]

*A nominsl fee of SS50 (befors tax) applies forlogo submissions in other formsts andlor if sny editing is

needed [delete i ot appiicable to memberkentre] Plan Your Move-In:

= For a seamless transition, share essential
information about your move so we can have

Download & log in to access the e

Dawnload and log in o your dusiCo app.

Move-In flow.

(Yourlogin detait have been provided In a Set Up Your Team:

Separate cmai) A A
2 Set up your company profile. s Add your team members and assign them
31 Selest your preferred move-n cale and e access to JustCo's range of facilities.

Your move-in application is completed entirely within

‘Submit your meover s detais.

Upload your eampany lago.

your JustCo App account.

Complete setup in-app.

Set up your profile, move-in, and add your team. “

__ THE____ the . .
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Tap to Unlock

10:41 - all = 9:55 ull @ /- 10:26 2\
Current Location [ ? X
< Marina One East Tower “@» o @ i

ati
Marina One East Tower “9»

Book : Invite
Amenities REBERI Guest

Booking

Just Create
Meeting Room Seats  5F
Bluetooth @ Tue, Apr 7, 2026

® 12:00 - 12:30

Highlights Announcements Events

MEMBER EXCLUSIVE

SHARE WITH A FRIEND

Complimentary
Hot Desk (Day) pass

Go to Me > My Keycards

Unlocking

- P

.

Place near sensor.

Bookings,

Ensure Bluetooth is Open the app and tap Hold the top of your phone (camera Door unlocks in a few seconds.
turned on. Unlock Door area) near the Salto lock.

CoLLEeTIvE Jg—gt Back to index » Find all guides here »
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JustCo App

Commonly used members’ features

The ploce that works for you. ( Find all guides here » )
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For members: Invite Guest

4:24 © - Ll G
Current Location. Visitors

Riverfront Financial Centre @ Visitors

Cancel Add a visitor

Upcoming Past

Upcoming Past
Visit Information
*Centre Hao Nguyen

lisanguyen1112@gmail.com

Book ite Make Centre
Amenities Request Informati Select Centre
Riverfront Financial Centre
*Visit type

Select a visit type

) (cancel )
Highlights Events ( ,anco/‘

*Meeting date

Select date

*Meeting time

Select time

. y Visitor invitation has been saved.
Visitor Information

A pre-registration email will be sent shortly.
*First name *Last name

Input Input

o *Email address
You have no upcoming visitors. e

No highlights Input

Phone
Input
Company of visitor

Input

8

Bookings

Add a visitor Add a visitor

Tap Invite Guest Tap Add a Visitor Fill in information and Your invitation is sent Manage your guests here.
tap Save

CoLLEeTIvE Jg—gt Back to index » Find all guides here »
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For members: Printer PIN

Enjoy secure, convenient cloud printing

JustCo

(@) My Service Requests

B My Keycards

@ Printer PIN

& visitors g

& Settings

53] B

Perks Bookings

Tap Me > Printer PIN

Printer PIN

74464642 [0

Enter Your PIN: Go to the link below and enter
your PIN to upload documents for printing.

Copy your PIN,
then access the link

WELCOME TO

Just
co

THE
COLLECTIVE

Sign in with
your email and PIN

15:0°

< JustCo

Welcome,

Set default language

~
<

File

Upload File

How to Flatten a PDF Using the “Print to PDF"
Method

Colour

Monochrome

Duplex

One Sided

Collate
®

< b 9 stcoglobal.com

Upload your file and
choose printing options

How to Flatten a PDF Using the “Print to PDF
Method

Colour

How to Flatten a PDF

Open the PDF in your preferred viewer (e.g.,
Adobe Reader or a web browser).

Select Print

Choose Microsoft Print to PDF (on Windows)
or save as PDF (on macos) as the printer.
Click Print or Save to generate a new,
flattened PDF copy.

{AA

Media Source

Auto

Copies

‘ 1

Page Range (Leave blank to printall
pages)

-

‘ print.justcoglobal.com ]

Flatten your file.
Scroll down to print.

coectve Aot
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JustCo App
Helpful tips

The ploce that works for you.

Go flexible with JustCo

Book hot desks and
meeting rooms instantly

C Find all guides here » )
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Get Support

Submit service or facility requests

15:08 15:08

Cancel Make Request Cancel Make Request

My Service Requests

. TR se
Select category Subject New In Progress Closed
Please select the category based on your problem

gory your p ot 141483
\_

Out of coffee >

o _ \ ) e .- . .
Highlights Announcements Evenfs Facilities ~ Services Billing Description % Services - Pantry amenities

Request Submitted

We have received your request and will reply to
you as soon as possible.

Please describe your issue

Wi-Fifinternet m
-

Ethernet
Images

Optional: 5 images maximum
Phone

B

Bookings

Tap Make Request Select your category Fill in the informa_tion and Your Rquest is submitted View ant;l manage on My
tap Submit and in progress. Service Requests

COLLECTIVE Jggt Back to index » Find all guides here »
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Find Centre Information

Highlights

Announcements

=]

Bookings

Events

Riverfront Financial Centre v

Address

Level 19, 3A-3B Ton Duc Thang Street,
Saigon Ward, Ho Chi Minh City, Vietnam

Opening Hours

Monday - Friday: 8.30am to 6.00pm
(weekends & PH: partial access but unserviced)

Contact
Lisa Nguyen

Senior Executive (Community), Vietnam

< Riverfront Financial Centre

Lisa Nguyen

Senior Executive (Community), Vietham
A
jc-vn-comm-rfc@justc

sa.nguyen@justcogloba

Transportation

® Ba Son Station
4 min walk from Ba Son Station ®

Office Guide
JustCo House Rules EN - Oct2025
Price Guide
Cloud Printer Usage Guide
SuperPass User Guide

JustCo RFC User Guide - Feb

Select Centre
Enter centre name, City or address

Current Location
Riverfront Financial Centre

Nearest Centre © Reposition

Riverfront Financial Centre 103m

® Level 19, 3A-3B Ton Duc Thang Street, Saigon
<= Ward, Ho Chi Minh City, Vietnam

Recently Visited
18 Cross 1102.12km

Central Plaza 1102.44km

Current Selection - Ho Chi Minh City Select City >

Riverfront Financial Centre

276 Flinders St v

Address
Level 7, 276 Flinders Street ®

Opening Hours

Mon - Fri, 8.30am - 5pm (closed on weekends and
public holidays)

Contact
Vanessa Corrone

Manager (Community), Australia

s

And scroll down to Seeyou at other locations!

find more guides

You can look up more
JustCo centres

Tap Centre Information Check centre information

Back to index »

Find all guides here »
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Understanding your access

Member Non-Member Guest

(You have a plan) (You have an account, no plan) (No account yet)

O
o] -

——
* Full access to app features linked to your * Explore and use most app features + Can browse limited content only
workspace * Get started with the Hot Desk (Day) » Cannot book or access spaces
» Can manage your company, team, and inventory pass or Meeting Rooms in

participating markets

Become a member Join JustCo today How to get started
v’ Sign a workspace agreement (e.g. private office, v Create an account on JustCo App to start access v’ Create an account using the JustCo App
hot desk, virtual office), spaces.

v’ Purchase a plan via the app or website

CoLLEeTIvE Jg—gt Back to index > Find all guides here »



https://www.justcoglobal.com/en/solutions/justco-app/user-guide

Add your payment card (Only for participating regions)

15:09
Jessie JustCo ~
(@) My Service Requests

B My Keycards

® My Network Access

& Settings@
S

@ B8

Home Bookings

Go to Me and tap Settings.

ol @ 15:17
og < Settings
[=E3
Payment Cards @)J“\
> -
Language

Email Notification

Reset Password

Privacy Policy

Terms of Service

Delete Account

= Log Out
-

ull T &

Select Payment Cards.

15:18 all T & 14:54 ol T &
i Payment Cards < Add New Card
All Cards (1) Add New Czxd { g |4242 4242 4242 4242 MMJYY CVC
R
|
V’S A Visa Default ~ S~
Credit Card

dokok ok kkokk 4242

Expires

1/30

GHI

PQRS

Tap Add New Card.

wxyz

Enter your card details.
Tap Add to save.

v
Delete Card

Set as Default Payment Card

Manage your cards
(optional)
» Setacard as default
+ Delete a saved card

coutcve g2t
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Find. Book. Unlock. l§

End

Thank you and see you soon.

Next, learn how to book your workspace on-demand here,
or purchase and manage plans here.

The ploce that works for you. ( Find all guides here > )
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